Holiday Waste Collection and Madison Ave Transfer Changes
Dear Valued Customer:

This letter is to announce that Best Way Disposal in Anderson will be closed to observe the
following holidays so our associates may enjoy time with their families. The Madison
Avenue Transfer Station will observe the same holiday schedule.

Holidays: There will be no collection on the following holidays:

New Year's Day / Memorial Day / Independence Day

Labor Day / Thanksgiving Day / Christmas Day

If your weekly collection day falls before one of these holidays, there will be no
interruption of your service.

If your weekly collection day falls on or after one of these holidays, your collection will be
delayed by one day.

The Best Way Office and Madison Avenue Transfer Station Holiday Hours: The weeks with
an observed holiday, the customer service department will be staffed with live operators
between the hours of 7:00 am — 5:00 pm Monday through Friday and 7:00 am - 12:00 pm
Saturday.

Collection: We recommend carts be placed out, at the curb, preferably the night before
your scheduled collection day or no later than 5:00 am the day of your scheduled collection

day.

For questions regarding your scheduled service day or any other inquiries, please call Best
Way Disposal at 765-649-7272.

Sincerely,
Best Way Disposal

1128 W. 66th St. * Anderson, Indiana 46013
Phone (765) 649-7272 * Fax (765) 649-7762 » 1-877-507-0470
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